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A STUDY ON WORK-LIFE BALANCE AND FACTORS INFLUENCING
WOMEN EMPLOYEES OF GOVERNMENT HOSPITAL WITH
REFERENCE TIRUNELVELI
R. Rosy Jeba Mary !
Abstract

Working women have played important role throughout the world
due to economic conditions and social demands. Work-Life-Balance means
“Work-Family-Balance”. Having work-life balance is getting to do everything
you want to do in a given day, week or month. Hence it is very necessary to
know how the women balance very professional and domestic life. This has
resulted in a scenario in which working women have tremendous pressure
to develop a career as tough as their male counterparts while sustaining
active engagement in personal life. The ever-increasing work pressure is
taking a toll on the working women leaving them with less time for
themselves. The increasing responsibilities on the personal front with the
technological blessings like advanced mobile phones, notepads, etc. that
keeps work-life integrated with personal life also creates stress on personal
and professional fronts in this knowledge age. This affects the person’s
physical, emotional and social well-being. Thus, achieving work-life balance
is a necessity for working women to have a good quality of life.

This paper is an attempt to explore the robust challenges faced by
working women in maintaining a balance between their personal and
professional life. The various factors affecting the work-life balance of
married working women of government hospital in Trinelveli district have
been examined in this study. Data were subjected to analytical statistics and
it was found that the problems faced by the working women in terms of
work-life balance are quite high. The results also indicate that the work-life
balance of individuals affect their quality of life. In this background the
present study was undertaken to determine the work-life balance and
challenges faced by working women. The sample consists of 200 career
women working in Kerala, India. The questionnaire was collected from
respondent. After analysing by using various tools like percentage analysis,
chi-square and correlation, results show that there is a work-family conflict
and lack of organizational satisfaction among working women,

Keywords: Work-life balance, quality of life, family-work conflict.
Introduction:

In this competitive world, it is essential for every organization to
create an amiable atmosphere that can help the employees to balance their
personal and professional roles. Work-life balance was coined in 1986. But
due to increased working hours, the individuals are left with less time for
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Pae W intense competiton in the world, the jriesence of working
womses has bevome inoreasing day by day And the i reswed eoan
comadiens have ey eusitated baoth hushand and wife to do joby for having a
weve vnal Dl i;‘h;-.;ug'h waospnan has achieved tremendous Sueeess in hor career
Q:-%. Qill het a’!’qmmﬂwli!}- towards home has not decreased When ¢ hildren
are there her responsibility is increasing even more She must man age her
woywhold chores, look after her kids and so on Work -life caonflict if"»r
snbatance) ocours when cumulative demands of work and non work roles
are incompatible in some respects, such as participation in one role is made
more difficult by participation in the other roles For women. both personal
and office roles are demanding As a result, such pressure affects her health
thereby leading to absenteeism from workplace Hence it becomes essential
to help working women to maintain a balance between their personal and
professional lives. At home, she has to deal with the demands of her kids.
husband and in-laws whereas in office she has to bear the brunt of office
demands. Following are some of the strategies that will help in m: anaging her
professional and family life:
» Effectively scheduling of time at work
Exploring the availability of flexi-timings
Fruitfully planning of the weekends
Plan her activities with friends and family
Staying focused at official work without having any type of distraction or
interruption
Give importance to physical caring
Avoid using devices while at work.

The key areas that are affected by work-life balance are namely
retention of employees, increase in motivation and employee productivity,
decrease in healthcare costs, reduced absenteeism and stress related lness
etc. For leading a healthy life, it is essential to schedule the hours of family
and work-life. When a woman is able to manage her personal and
professional life, she becomes more committed to her workplace

As a result, she i1s able to achieve success in her career Further, it will
also help her in leading a healthy and peaceful life. The present study 15 an
attempt to study the work-life balance of women employees in povernment
hospitals. The key areas that are affected by work-life balance are namely
retention of employees, increase in motivation and employee productivity,
decrease in healthcare costs, reduced absenteeism and stress related diness ete
For leading a healthy life, it is essential to schedule the hours of family and
work-life. When a woman 1s able to manage her personal and professional life,
she becomes more committed to her in her work As a result, she s able to
achieve success in her career. Further. it will also help her in leading a healthy

A U T &

A ¥

m
UGC Ref. No. 64130 ISSN: 2347 7644



!

and peacetul life: The present study is an attempt to study th work Hife balan
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Statement of the problem:

Foday's career women are continually challenged by the demands of
full-time work and when the day is done at the office, they Carry more Of th
responsibitities and commitments to home. The attitude of female workers
has also changed. Women are growing more ambitious as they become key
plavers in the world of work, contributing to major company 5“‘-"_1"*"’-'**
Majority of women work lives are a juggling act that included multiple
responsibilities at work, and daily routine responsibilities of life at h'o;me.
Traditionally the role of women used to be of cooking, cleaning etc. They
were looked upon as a caregiver or as home Keeper and were denﬁted access
outside home. Today’s women have made their mark in every field. Be it
arts, literature, sports, corporate etc women are ready to take up challenge‘s.
People want to be able to have a good quality of life, an enjoyable work-life
and career progression, training and development, good health, affordable
childcare or eldercare, further education, more money, time to travel, time
with friends and family, time to do sports and hobbies.

The women Doctors and Nurses working in Health sector work
under the condition of work pressure, inflexible working environment and
frequent patient interactions. In addition to that the women Doctors and
Nurses working in Health sector undergo the pressure of multitask and
multi demand and command. The women Doctors and Nurses in Health
sector face the situation of caring the work responsibilities to the home and
at the home. These avenues encounter the imbalance among them to
manage work and family. The Health sector carries heavy responsibility
centers and accountability make women to encounter work-life balance
related issues. Attitude is the combination of cognitive, affective and
behaviour component and its stability can be re-modified based on situation
and environment. In connection to work-life balance, the attitude of
encountering individual also varies.

Health sector offer employment to women in various working
avenues. But the working systems, the prevailing work culture, the impetus
of needy economy sources cause work-life imbalances of women Doctors
and Nurses in this sector. In order to study these aspects, the particular
study has been designed. The purpose of study was to know the obstacles
they are facing while working.

Objectives of the study:

The study was conducted with the following objectives.

(i) Toknow the level of work-related variables, influence on work-life balance
among women employees of Government Hospitals in Tirunelveli

(ii) To identify the important work domain factors of women employees of
Government Hospitals in Tirunelveli

(iii)To recommend / suggest ways for improving work-life balance.,

T e
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Significance of the study:

Work-Life Balance is the worldwide
eaf:h ;.md every i}lciivitlllaii. The purpose of this study is to identify the factors
;1ﬂect|11g Work-llfe balance of women employees of Government Hospitals in
Tirunelveli to determine the causes of work-life imbalance in these hospitals

gx1d to provide an insight for employers so that they can take proper work-
life balance initiatives.

Scope of the study:

‘ The scope of the study was limited to the married women employees
working In_government hospitals of Tirunelveli regarding the challenges that
they face in balancing professional life and personal life. This study consists of
Doctqrs, Nurses, pharmacists, sanitary and technicians. The study covers to
identify the possible, feasible ideas to overcome the imbalance and improve the

quality of work-life balance of women employees of government hospitals in
Tirunelveli.

Methodology:

Data have been collected from the women employees of government
hospitals in Tirunelveli through questionnaire. The sample of nurses, doctors,
pharmacists, sanitary workers and technicians working in government
hospitals was taken. The purpose of study was to know the obstacles they are
facing while working. One-way ANOVA was used for analysing the data and
results were interpreted with the help of SPSS. Well-designed questionnaire
was used for getting the responses of women employees working in
government hospitals. 125 samples of nurses, doctors and technicians were
taken from government hospitals in Tirunelveli
Analysis and interpretation:

Level of Work-Related Variables Influence on Work-life Balance:

In order to find out the significant difference in level of work-related
variables influence on work-life balance among different categories of
women employees of Government hospitals in Tirunelveli ANOVA is
attempted with the null hypothesis as, “There is no significant difference
in level of work-related variables influence on work-life balance
among different categories of women employees of Government
hospitals in Tirunelveli”. The result of ANOVA for level of work-related
variables influence on work-life balance among different categories of
women employees of Government hospitals in Tirunelveli district is
presented in Table 1.

phenomenon and requisite of
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N ! r ,'“,“}/ 1.0¢6,7
Kload L4007 (4.3 06 {0200 37560
ol Rl ; . . 4.0/ 3o ke IE)
,“ l onsihility 16455 |4.1477 623 1,202
laval o coF vision ‘ 4.2528 42300 "-‘l 4 “1 “") 1()'
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s \\'Eulkim: conditions 3,-9'/40_A,3_7?'*..)_4‘_ _4i685 SEae 4
“ Multi instructions | 42857 ’_‘_3;’;,;2_ f-ﬂ4—6‘60“’5‘ T 1090 E
| Executionofwork | 41444 4008 ___Ze ot ol
9. | ~ Priority of jobs 4.1818 4-17;2 4'0197 2.547* |
10 Scope for improvement | 4.1659 4'(1)300 3.9432 0338
1 7hnimftance of decision making 4.0185 | 4. 3.7556 3.340*
12 Worktargets 4.2343 |4.0312 : ‘

Source: Computed data *-Significant at five per centlevel

Table 1 shows the mean score of level of work»re?ate(f)fva‘:vljgleei
fluc on work-life balance among different categof"eS' , o
influence 9 ‘ . l with its respective ‘F’ statistics.
employees in govfelnm;int lhct)sgltjl:liizb?:f ' fuences on work-life balance
he high level of work-relate ] o
Imongg{]he respondents who are doctors are lsv:l6zgslezggnzlggl6t¥ 223
‘kload and their respective mean scores are <. L oPR
:ﬁglx{il;ﬁe ?espondents pwho are nurses, workload and mult,l[. lgfn?cflt(})lns-
and their respective mean scores are 43506 and 4.2778. able L{k 1'81
shows that the high level of work-related variables, 1nﬂuence_9n V\{Ol h ife
balance among the respondents who are technicians are multi instructions
and close supervision and their respective mean scores are 4.1685. apd
4.1623. Regarding the level of work-related variables mﬂuencg on work-life
balance, the significant difference among the different categqr1§§ of women
employees, are identified in the case of amount of responsibility, support
from others, priority of jobs, scope for improvement and work targets since
the respective ‘F’ statistics are significant at 5 per cent level, the null
hypothesis is rejected.
Factors of work-life balance:

In order to find out the significant difference in factors influencing of
work-life balance among different categories of women employees of
Government hospital in Tirunelveli ANOVA is attempted with the null
hypothesis as, “There is no significant difference in variables
influencing work-life balance among different categories of women
employees of Government hospitals in Tirunelveli”. The result of ANOVA
for determines of work-life balance among different categories of women
employees of Government hospitals in Tirunelveli is presented in Table 2.

—_——
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Tenui e 1n the present hﬂ‘ws‘liﬂ 12353 132341 NI 0144
" | Department i which an emplovee : 10727 '_‘ 0058 1 9706 . 0.551
IS working _ |

4 ' Nature of job | 45227 10116 $ 0867 ( $ 711"

. | No o vears of previous experience | 41318 + 060 19118 1.410

& | Level of hrerarchy in the hospital L 40658 139738 1 8529 , 1.740
7. Term of Contract 138555137941 37727 | 069

Support from employer and 39646 " 3.9556 | 39167 | 0.211
management N DA Sty R

g Suppeort from colleague 3 4444 132197, 32114 | 1571
_‘m Pohicies of hospital 142222 4.0354 “4 1825 | 1015
11, longWorkingHours | 42889 |4.6389 40682 | 5049°
12, Ageofanemployee 43167 41333 41220 | 3108
13, ‘Marital Status 41111 40407 39899 | 0.481
_1 t No o{ Members of family 141212 |3.8444 3,800_5__ | 1617
115, Tv;_)e of Family / Family Structure | 4.0909  4.0833 4.0000 | 0842
16, Age of the KIDs | 4.2576 ?4.34‘4}:‘ ;ﬁlf“ L _’.:80‘ |
1»7 ~ Noof Dependcnts | 43515 [4.2250,  4.0883 | . 3.426* ,
J.AB;-;_,, &ducattonalmlallﬁcanon Tf 4.4917 4.0897 40530 | 6.540% |
'19..  Mobility from native place 143333 |4.1795| 41417 | 1434 |
20, Psychologlcal factors 45083 [4.2615| 42417 | 2745* |
er» Energy Levels of employee 4.2051 /39400 39141 ; 3.304*
22..  Self High Expectations 42251 [4.1733] 40352 | 2.569*

Source: Computed data *Significant at five per cent level

Table 2 shows the mean score of factors influencing work-life balance
among different categories of women employees in government hospitals along
with its respective ‘F’ statistics. The important factors of work-life balance
among the respondents who are doctors are nature of job and psychological
factors and their respective mean scores are 4.5227 and 45083 and among the
respondents who are nurses, long working hours and age of the kids and their
respective mean scores are 4.6389 and 4.3444. Table further shows that the
factors influencing of work-life balance among the respondents who are
technicians, pharmacists and sanitary workers are psychological factors and
policies of organization and their respective mean scores are 4.2417 and 4.1825.
Regarding the factors of work-life balance, the significant difference among the
different categories of women employees, are identified in the case of nature of
job, long working hours, age of an employee, age of the kids, no of dependents,
educational qualification, psychological factors, energy levels of employee and
self-high expectations, since the respective ‘F’ statistics are significant at 5 per

cent level, the null hypothesis is rejected.
]
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Fhe hospital should go for childcare and also support the employes
son-work commitments. It would help the hg:»;p;m}g to retain the

talented women employees at every level
Stress free environment can be created by giving minimuim workload
ed by the

>
Courses on effective stress management can be introduc
hospitals Typically, they can create awareness and demonstrate
technique to reduce the stress. Proper yoga and meditation training can
be given to the employees to cope with stress.

» It is very necessary to understand that married women with children
require more organizational support than the unmarried and married
employees with no children. So, it is the prime respon_sibility‘ Qf the
employee to take care while designing the human resource policies so
that they can best utilize the women employees’ potential.

Conclusion:

From the above discussion, it is reasonable to conclude that
government hospital in Tirunelveli, should address the Work-life Balance
related issues and to support the women employees to manage their work-
life balance which would add to the performance of these staff members.
The results also indicated that work-life balance of women employees in
government hospitals is a challengeable one. Their need to be a periodical
review in terms of their work ar.d personal life satisfaction, otherwise, they

would be subjected to severe stress.
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